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Introduction
Northern Ireland Hospice (“NIH”, “we”, “us”, “our”), registered charity NIC102337 and
company number NI 14817, is the Data Controller for the personal data described in
this Privacy Notice. We are committed to protecting the privacy of everyone who
interacts with us, including:
e people using our care services (patients, carers and families)
employees, volunteers and applicants
education participants
donors and supporters
retail and café customers
members and trustees
suppliers and service providers.

This Privacy Notice explains:
« what personal data we collect and process
 how and why we do so
e how long we keep it
o the lawful bases we rely on
e who we share it with
e your rights under data protection legislation.

We only use personal data in line with all applicable laws, including:
« the UK General Data Protection Regulation (UK GDPR)
o the Data Protection Act 2018
o other relevant legislation and guidance applicable in Northern Ireland.

1.0 Care Services
We aim to provide the highest quality palliative care. To do this, we must keep
accurate and up-to-date records about the care we provide to you.

NIH collects, stores and process personal information about prospective, current and
former patients who have been referred to the Hospice, and where relevant,
personal information about family members, carers and friends where provided for
care purposes (e.g. next-of-kin details).

Lawful Bases
We process personal data for the provision of health and social care under:
« Article 6(1)(e) UK GDPR - public task (where services are commissioned by
HSC)
« Article 6(1)(f) — legitimate interests (for Hospice-funded services)
« Atrticle 9(2)(h) — provision and management of health or social care
o Article 9(2)(c)/(d) — vital interests or not-for-profit purposes where applicable.

Patient consent is specifically obtained for research activities or participation in
certain clinical audit activities where required by law or good practice.



1.1 What Personal Data We Handle
This includes:
« Basic identification and contact details (name, address, date of birth, NHS
number, phone number, emergency contacts)
o Next-of-kin information
o Demographic details (gender, ethnicity, religion, sexual orientation)
« Relevant medical information including diagnoses, medications, treatments,
and clinical notes
« Information shared by other health and social care organisations
« CCTV images (for safety, security and crime prevention)
e Records held in paper and electronic formats, securely stored in line with our
Records and Document Management Policy.

1.2 Purpose of Processing
We use your information to:
« Provide safe and effective clinical care
e Ensure professionals involved in your care have the information necessary to
support you
Review, audit and improve our services
Investigate concerns or complaints
Support teaching and training
Use anonymised or pseudonymised data for audit, service reviews and
research.

NIH uses electronic patient information systems, some of which are linked to NHS
systems. This enables coordinated care. In shared-system environments, NIH may
act as a Joint Data Controller with relevant HSC bodies.

1.3 Sharing Your Information

We share your data only with:
e Health and social care professionals and organisations involved in your care
o Other bodies where required by law or regulatory codes
e Professional bodies in exceptional circumstances

We do not share your data for marketing purposes.

2.0 General Information

2.1 Updating Your Personal Data

Please notify us of any changes to your details. We may also use publicly available
sources to ensure accuracy (e.g. Royal Mail postcode lookup).

Contact:

Northern Ireland Hospice
74 Somerton Road
Belfast BT15 3LH

Tel: 028 9078 1836

2.2 Your Rights
Under UK GDPR, you have the right to:
e be informed (this Notice)
access your data
request rectification
request erasure (where no overriding obligation exists)
restrict processing
object to processing based on legitimate interests or direct marketing
withdraw consent at any time (where relied upon)
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« data portability (in specific cases)
« not be subject to automated decision-making with legal or significant effects
(NIH does not carry this out)

You may complain to the Information Commissioner’s Office (ICO).

2.3 How We Protect Your Data
We have organisational and technical measures to keep your data secure, including
access controls, encryption and regular audits.

2.4 International Transfers
Personal data may only be transferred outside the UK when permitted under UK
GDPR, using:

e UK adequacy regulations,

o the International Data Transfer Agreement (IDTA)

o appropriate safeguards approved by the ICO.

We do not routinely transfer data outside the UK.

2.5 Sharing Your Data

We only share your data where:

you ask us to

required by law or regulation

necessary to protect life or prevent serious harm

required to detect or prevent fraud

required to comply with court orders or law-enforcement requests.

2.6 Third-Party Processing
Where third-party processors are used, they are subject to strict contractual
obligations and security checks.

2.7 Sharing Your Story

You may choose to tell us about your experiences with life threatening, life-limiting
illness as a service user, carer, volunteer, staff member, donor or an Ambassador to
help further our work. If we have the explicit and informed consent of the individuals,
or their parent or guardian if they are under 18, this information may be made public
by us at events, in materials promoting our campaigning and fundraising work, or in
documents such as our annual report. Consent can be withdrawn at any time.

2.8 Retention
We retain personal data only for as long as necessary for the purposes for which it
was collected.

Retention periods are set out in our Records and Document Management Policy,
which follows the Department of Health (NI) Good Management, Good Records
framework.”

2.9 Cookies
Our website uses cookies. Non-essential cookies (e.g., analytics) require your
consent.

Full details are in our Cookie Policy.

2.10 Changes to This Notice
We may update this Notice from time to time. The latest version will be available on
our website. Significant changes may be communicated directly.
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2.11 Contact

Data Protection Officer

Northern Ireland Hospice

Horizon House

18 O’Neill Road

Newtownabbey

BT36 6WB

Tel: 028 9078 1836

Email: governanceteam@nihospice.org

Updated: March 2026
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